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EFFECTIVE 

December 1, 2023. 

Subject(s) 

Administrative Policy Technology (APT) 127, 
Telecommunications 

Telecommunications policy explains how to request installation, 
repair, or a change of desk phones within the Michigan Department 
of Health and Human Services (MDHHS) according to the 
Department of Technology, Management and Budget (DTMB) State 
of Michigan Technical Procedures posted at: 
inside.michigan.gov/DTMB/Policies, Standards and Procedures 
1345.00.03.01, Desk Phone Procedure and 1345.00.03, Desktop 
Phone Standard. 

Reason:  New policy item.  

http://inside.michigan.gov/dtmb/wr/psp/Documents/1345.00.03.01%20Desktop%20Phone%20Procedure.pdf
http://inside.michigan.gov/dtmb/wr/psp/Documents/1345.00.03%20Desktop%20Phone%20Standard.pdf
http://inside.michigan.gov/dtmb/wr/psp/Documents/1345.00.03%20Desktop%20Phone%20Standard.pdf
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MANUAL 
MAINTENANCE 
INSTRUCTIONS 

Added Items ... 

APT 127 

https://dhhs.michigan.gov/olmweb/ex/AP/Public/APT/127.pdf#pagemode=bookmarks
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